nNnorweagl .fj,'k;ef NS

F 2S5

<y
briage. aof commuUnication

The No:ﬂweﬂian Trans Quarfer@

Dear Customers,

First of all, greetings to everyone! With the onset of the summer upon us, and the good fortune of staying excessively
busy, the months have flown by and we've realized it's been some time since we've sent out our newsletter. As
always, staying in touch with our customersisjust as important as the quality product wetry so diligently to deliver,
so in addition to some changes taking place in the company, we always feel the need to touch base and stay updated
with each and everyone of you.

Aswe all remember, Norwegiantrans was restructured in early May of 2006, with the announcement coming from
Roald that he would like to ease his own personal work pace, and to incorporate his partners into more active
positions. Since this time, Reidun has assumed a more responsible role in customer relations, project management,
invoicing, and so on, with Jerry (Pfoff) maintaining the US office responsibilities. And as early aslast year (summer
of 2007), Norwegiantrans was proud to announce the addition of Gunnar Toskedal, who has been taking on asimilar
rolein the Norwegian office.

With this being noted, the transition has been smooth, and we hope to grow and will continue to bring a quality
product to our customers.

Asof September 1st of thisyear (2008), Roald Toskedal will be stepping down from his everyday activities and has
decided to take on a much smaller role (as an advisory) in the company. Hislong time partner (and daughter), Reidun,
will assume the more significant responsibilities while Gunnar manages the Norwegian offices, and Jerry will stay on
as the US manager. Our e-mail address will remain the same, as well as our banking connections.

Asasmall part of the change, we will now be sending out our newsletter quarterly so we can better stay updated with
and keep our customers better informed with any and all information that will benefit both parties.

In conclusion, we appreciate each and everyone of you and hope to continue a prosperous relationship with you all!
Best Regards
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-USA Manager-
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